Standard Terms & Conditions

1. Introduction

These Terms & Conditions govern all services provided by Riada Shipping & Logistics,
headquartered in Tripoli, Libya, with operational offices in Libya and other regions. By
engaging our services, customers accept these terms in full.

2. Scope of Services

Our services include:

Ship Agency & Stevedoring (formerly: Ship Agency and Port Operations)
2 Project Freight Forwarding

3. Project & Heavy Lift Logistics (formerly: Heavy Lift & Engineering)

4. Oil & Gas Logistics

5. 0il & Gas Marine & Rig Move Operations

6. Air - Sea & Road Solutions (formerly: Sea & Air Freight)

7. Storage & Warehousing (formerly: Warehousing & Cargo Storage)

8. Customs Clearance & Transit Solutions
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Unless otherwise agreed in writing, these Terms apply to all such services.

3. Riada’s Responsibilities

- Ensure professional and lawful handling of vessels, cargo, and documentation in
compliance with Libyan maritime and customs regulations.

- Act with diligence to protect the interests of shipowners, charterers, and cargo
stakeholders.

- Provide transparent communication and reporting to clients during port calls and
cargo handling.



4. Customer Responsibilities

- Provide accurate cargo and vessel information, including compliance with Libya’s
Advance Cargo Information (ACI) system.

- Ensure cargo is properly packed, declared, and compliant with local laws.

- Payall invoices on time and provide security deposits where required.

5. Liability & Insurance

Riada shall not be liable for loss or damage to cargo, vessels, or delays arising from:

- Political instability, port closures, strikes, or force majeure

- Errors in documents or declarations provided by the Customer.

- Insurance of goods or vessels is the Customer’s responsibility unless explicitly
arranged with Riada in writing.

6. Force Majeure

Events outside Riada’s control (e.g., conflict, sanctions, civil unrest, natural disasters, or
government restrictions) release Riada from liability during the period affected.

7. Payment Terms

- Invoices must be paid as agreed

- Overdue payments may result in interest charges under Libyan and International
commercial law.

- Riadareserves the right to exercise a lien over cargo or documents until payments
are cleared.



8. Dispute Resolution

- Claims must be submitted in writing within 7 days of the incident.
- These Terms are governed by Libyan and International Law, and disputes shall be
settled by the courts of Tripoli, Libya.

9, Miscellaneous

- If any clause is found invalid, the remaining provisions remain enforceable.
- These Terms may be updated without prior notice; the latest version applies.
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