
Privacy Policy 

 

Introduction 

Riada Shipping & Logistics (“we,” “our,” “us”) respects the confidentiality of our clients, 

partners, and website users. This Privacy Policy explains how we collect, use, and protect 

personal and business information. 

 

Information We Collect 

- Contact details (name, company, email, phone). 

- Shipping data (cargo details, vessel schedules, customs documentation). 

- Website usage data (IP address, cookies). 

 

How We Use Data 

- To process shipping, agency, and logistics services. 

- To comply with Libyan customs and maritime regulations. 

- To communicate about port calls, cargo status, and customer requests. 

- To improve our services and website performance. 

 

Sharing Information 

We may share information only, when necessary, with: 

 

- Libyan port authorities, customs, and regulatory agencies. 

- Shipping lines, carriers, and subcontractors involved in operations. 

- Our offices for coordination of regional services. 

 

 

 

 

 

 



 

Data Protection 

- We follow best practices in handling sensitive documents such as Bills of Lading, 

port clearances, and customs entries. 

- Access to client data is restricted to authorized Riada staff. 

 

Your Rights 

Clients may request access, correction, or deletion of personal information, subject to legal 

and operational obligations. 

 

Contact 

For privacy concerns, contact: info@riadashipping.com 
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